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Solar Incentive Reservation Process

Please use this checklist in conjunction with the program guidelines and flow chart.

Find a Contractor.

Decide on the system components. Which modules and inverter(s) will you install? Eligible models are
listed on the California Energy Commissions Web page.

Modules - http://www.consumerenergycenter.org/cqi-bin/eligible_pvmodules.cgi

Inverter - http://www.consumerenergycenter.org/cgi-bin/eligible_inverters.cqi

Complete the Reservation Request (RR) form and mail to the DWP Solar Energy Group, along with the
necessary supporting documents (see the flow chart or guidelines).

After review of the application and supporting documents a Solar Energy Incentive Administrator will
assign a reservation number to the application, and notify the contractor and customer of said
reservation number and reservation amount. If there are problems with the application the

Administrator will contact the customer to resolve any discrepancies before assigning a reservation
number. :

Within 30 days of the reservation assignment, the customer must provide proof of project
advancement. Any of the following constitutes project advancement:
¢ Purchase order for equipment with a cancelled check
e Receipt of at least a $1,000 deposit paid to contractor by the customer
e copy of a permitf for installation from the Los Angeles City, Department of Building & Safety
(B&S).
This information can be provided along with the RR form.

Before installing the system, you must contact the appropriate DWP Electrical Service
Representative to locate the Disconnect Spot.

Install your system. Please note that your reservation of funds is valid for 6 months on installations
for existing buildings, and 36 months for new construction.

After system installation, contact the Los Angeles City, Department of Building & Safety for a
Building Permit Final.

Contact the LADWP Electrical Service Representative for a grid connection inspection.

Forward a copy of the B&S final to the Solar Energy Group. Complete and submit the
Interconnection Agreement forms and the Incentive Payment Claim form (provided by the Solar
Incentive Administrator as your reservation confirmation).

A new meter will be installed by LADWP within 2 weeks. Your solar system must remain electrically
"locked out” until the new meter is installed.

An LADWP Solar Inspector will inspect your solar system to verify system components, location, tilt,
etfc., and provide a report to the Solar Energy Group. The incentive amount may be recalculated based
on Solar Inspector's report.

Upon approval, LADWP will issue payment to the party indicated on the Payment Assignment form,
provided by the customer.



Solar Incentive Reservation Confirmation Process
Residential and Non-Residential

Start

Customer and contractor/
installer complete and sign
.| Solar Reservation Request (RR)
Form. Form available in Solar
Guidelines or at
www LADWP.com.

Customer finds a
solar contractor/
installer

A

Customer attaches the following documents to the Reservation
Request Form:

Copy of the most recent LADWP bill.

Copy of PV Watts DC to AC Derate Factor Document.

Copy of PV Watts AC Energy & Cost Savings Document.
Shading analysis based on solar pathfinder or equivalent.
Copy of plans for PV systems >10kW-AC € or BIPV.

New construction attach load calculation,

Single line diagram for all battery back-up systems

A

Customer mails the Solar
Reservation Request form
with attachments, to the
LADWP Solar Incentive
Program office.

Solar Reservation
Request Form (with attachments)

1 Week

discrepancies by revising |«

application, Solar Program to resolve

discrepancies.

) . YES >
is received by Solar Program

& reviewed for

completeness.

NO
v ! Week
Customer and/or
T .
Customer resolves contractor is contacted by

Solar Program
verifies that PV system is
sized to less than 100%
of annual consumption
based on most recent
24 month electric
consumption history.

1 Week

3-5 Weeks Total To
Issue Reservation
Confirmation

Solar Program issues customer a
reservation confirmation with project
advancement requirement date and
project expiration date. Enters project
into WMIS database tracking system.

N

Customer demonstrates proof of project advancement within
30 days by submitting a copy of the purchase order of
project equipment with a cancelled check or receipt of >

deposit of at least $1,000 or an electric permit applied for
from the Los Angeles Department of Building & Safety .

Solar program issues Incentive Payment
Claim Form (IP) to customer and or
contractor to complete and submit upon [ >
project completion.

4-6 Weeks Total To Issue IP Form
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Go to
Installation
Process



Solar Incentive Installation & Payment Claim Process
Residential and Non-Residential

Continued From
Reservation Process

3

Customer receives
LADWP's solar IP
Form.

2 Weeks

Residential and small commercial systems less than or equal
to 10 AW-AC - Customer or contractor/installer contacts
the appropriate LADWP Electric Service Representative
(ESR) for spotting of AC disconnect. Contact numbers can

be found in the Solar Guidelines.

>

All other customers must obtain and submit a standard

ESR meets with customer or
contractor/installer to conduct
pre-inspection to spot AC
disconnect.

6-8 Weeks

A 4

Engineer approves one-line
diagram, and coordinates,
interconnection with customer.

_>

Customer obtains
L.A. Department of
Building & Safety

'

Customer proceeds
with the installation
of solar PV system
and then contacts

interconnection agreement with a single-line diagram to ESD —» ESR mee'r/s:_ wi’rh"cus’romer dor (B&S) permit.
Distribution Systems Engineering Co-generation Coordinator contractor/installer to con CUCT
to have an LADWP Engineer assigned to their job. pre-inspection fo spot A
disconnect and meter.
2 Weeks 1 Week 1 Day 2 Weeks
Solar PV system
inspected & approved Solar Program
by B&S and ESR. ESR varifies B&S Field order Meter Shop

locks PV system

A

awaiting net-meter

approval and
checks off in

automatically

installs Net-meter

issued for net-

and removes lock.

without electrical service when the reservation request was submitted

For all locally manufactured modules, provide all serial numbers from

panels.

B&S and ESR for final and signs off in WMIS tracking meter installation,
inspections. WMIS tracking system.
system.
1 Week
Customer attaches the following documents to the Solar Incentive Claim
\ Form:
o Approved copy of the final building permit. 1 Week
e Copy of the itemized final sales invoice showing the actual cost of the
After final solar PV system. Solar Incentive Solar
approvals, o Two signed originals of the interconnection agreement applicable for Claim Form is program
customer and rate schedules R1(A), R1(B), A1(A) & A1(B) only . Agreement is received & reviewed issues solar
contractor/ |, avai lable in solar guidelines or at www.LADWP.com. Inferconnect by program for YES»| inspection
installer complete agreements for all other rate schedules & systems >10kW-AC € are accuracy. If not request to
and sign Solar handled by ESD Distribution Systems Engineering Co-generation complete customer Solar
Incentive Claim Coordinator. A contact number to obtain the agreement can be found is contacted for Inspector via
Form. in the Solar Guidelines. additional email,
o A copy of the utility bill if the installation location was a new facility documents,

2 Weeks

PV system size, tilt, orientation, and shading

Solar Inspector verifies

1 Week

Substandard items are corrected
by customer/contractor and

1 Day l

A

Solar Inspector
submits final
approval of solar
installation to Solar
Program.

h 4

Solar Program receives final approval from
Solar Inspector, calculates incentive amount
and submits all documentation (application,

invoices and serial numbers etc.) to Solar
Program Manager for review. Solar Program
obtains vendor |.D. from purchasing if needed.

Solar Program
Manager reviews

claim forms, inspection approvals, sales

used for PV Wat1s as well as inspects for substandard NO—» customer contacts solar inspector
items. Substandard items are noted and for re-inspection. Solar Inspector
referred to customer/contractor re-inspects.
for correction.
1 Week 1 Day 1 Day

submitted
documentation
for accuracy.

N

Solar Program
submits voucher to
accounts payable for
incentive payment
processing.

2-4 Weeks ¢

Accounts Payable receives and
processes voucher. City Controller
reviews and approves. Accounts
Payable then generates incentive
check.

1 Day

Solar Program

Incentive check is
issued 1o payee.

v
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Total LADWP Solar
Incentive Process
20-31 Weeks



